CODE ENFORCEMENT PROTOCOLS
	The following are the protocols governing a case involving a violation of the county code in relation to real property, buildings, or junk cars.  In order to systematically deal with the problem, the following is a timeline of the actions that will be taken:
1. Resident spots a code violation;
2. Resident accesses complaint form on the Planning and Building Website;
3. Resident sends completed complaint to the Planning and Building Office.
4. Planning and Building officials investigate the complaint and determine if a violation exists.  (This may or may not involve the code enforcement officer).
5. If a violation does not exist, the resident will be notified.
6. Planning and Building officials, if a violation exists, send out a twenty day letter.
7. If the owner does not respond or an arrangement to remedy the situation cannot be reached, the resident will be notified and nuisance proceedings will be commenced (See below).
8. If owner responds and an agreement is reached to remedy the situation, the Planning Dept. will notify the resident and set a date certain up which certain remedies must be accomplished.
9. If the owner remedies the situation or the resident fails to call, the Planning Dept. will close the matter as successfully resolved.
10. If it is shown that the owner has not remedied the situation, the Planning Department will draft a Complaint for the resident to sign, asking that the Board of County Commissioners take action to declare the property a Nuisance so that abatement proceedings may be brought.
11. The code enforcement officer will prepare a report for the Commissioners on the property.
12. [bookmark: _GoBack]The ruling will be carried out.
